COVE Space UX Research Project
Name: Michael Romanek
Course: UXD 3010 – UX Research
Role: Researcher & Interviewer
Tools: Field Observation, User Interviews, Affinity Mapping
Overview
This project explored how students at Milwaukee School of Engineering (MSOE) interact with The COVE, a shared study and social space in Viets Tower. The goal was to understand what motivates students to use the space—and what prevents them from doing so. By combining observational research with qualitative interviews, our team sought to uncover patterns in usability, comfort, and productivity.
Research Objectives
Identify how students experience the COVE’s layout, atmosphere, and amenities.
Examine how space design influences comfort, productivity, and social interaction.
Uncover unmet needs and behavioral patterns that could inform future campus space design.
Methods & Process
1. Field Observations
Our team conducted 30-minute observation sessions in three COVE zones: the front lobby, hallway cubicles, and the back Maker Space. We recorded user behaviors, movement patterns, and environmental factors (e.g., sound, lighting, seating use).
Key Observation: Students preferred cushioned seating or cubicles for focused work, while wooden tables in the Maker Space were associated with collaborative activity.
Behavioral Pattern: Informal 'quiet zones' emerged where individuals respected personal boundaries and minimized noise.

2. Semi-Structured Interviews
We conducted three in-depth interviews with MSOE students representing diverse majors and living situations. The interviews explored comfort, productivity, and the perceived role of the COVE. We used open-ended questions guided by curiosity, focusing on motivations, space use habits, and emotional perceptions.

3. Affinity Mapping & Thematic Analysis
We synthesized responses into three categories—Usability Issues, Positive Feedback, and Unmet Needs—to identify design implications and user trends.
Key Insights
Students viewed the COVE either as a quiet study spot or a social hub, but rarely both.
Usage was strongly tied to convenience—students who lived nearby or had classes in Viets were more likely to use it.
While participants rated comfort highly (8–9/10), productivity scored lower (5–7/10) due to distractions and lack of privacy.
Students wanted more whiteboards, greater privacy in study pods, and a reopened café.
Impact & Reflection
This project refined my qualitative research and user interviewing skills, emphasizing the importance of approaching design with curiosity rather than assumptions. Through field observation and direct user engagement, I learned how environmental design directly impacts both individual focus and community engagement. If extended, this study could evolve into a mixed-methods project measuring how environmental adjustments—such as spatial zoning or acoustic redesign—affect student productivity and social interaction patterns.
Appendix: Supporting Research Files
The following documents contain the full research materials from this project. These can be found in the attached portfolio files or linked on the portfolio site:

•  UX Research Interviewing Project Part I-2.pdf

[bookmark: _MON_1821271700]•  UX Research Project 1 Field Notes.docx

[bookmark: _MON_1821271731]• UX Research Project 1 Interviews for COVE Research.docx

• 04 Field Notes Form.pdf

• UX Research Everything Put Together.pdf
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Group 2: Jack, Sasha, and Michael

Interview Project Summary/Reflection

UXD 3010: UX Research

9/29/2025

 

Introduction 

For this interview project, we decided to conduct research on the COVE space in the lobby of Viets Tower on campus, with the goal of understanding what motivates students to use the COVE.

 

Part 1: Interview and Population Sheet

[image: ]



Part 2: Interview Guide

The following was the guide that each of us used to conduct our user interviews.

 

Introduction 

· Introduce yourself and purpose of interview.  

· Remind the participant of the time frame. Ask for consent if recording. 

· Any questions before starting?  

 

Demographic Questions 

· Name 

· Year 

· Major 

· Live on/off campus (If on campus, which building) 

 

Main Questions (Note: Consecutive questions will be asked independently. Possible follow-up/probing questions included) 

· Do you ever use the Cove in Viets?  

· If yes, how much time do you spend in the Cove a week? Do you schedule this time or is it spontaneous?  

· If no, are there any specific reasons that lead you to not going there?  

· What are your preferred activities in the Cove? (ex. Studying, hanging out, extracurricular activities, etc.) 

· If you choose to study in the Cove, how do you decide where to sit? (Booth vs study cubby vs open space) 

· Do you use the CREATE lab (3D printing space) in the Cove? If so, walk me through a typical session there. 

· Do you typically come to the Cove alone or to work in groups? Elaborate. 

· On a scale from 0-10, how productive do you feel in the Cove? Elaborate.  

· How does this number compare to other spaces?  

· On a scale from 0-10 how comfortable do you feel in the Cove? Elaborate.  

· Is this number influenced by the atmosphere or available features?  

· Is there anything you’d like to add or remove from the space? Explain.  

· Did you use the cafe in the Cove before it closed? Will you use it if/when it reopens?   

 

Conclusion  

· Thank you for your time. Do you have any questions for us?  

 

 

 

 

 

 









Part 3: Interview Notes

To evaluate the needs of users that use the COVE space, we conducted 3 interviews with 3 different participants.



Interview #1 (Jack)

Date: 9/26/2025

Time: 10:30 am to 10:40 am

Location: Dining Commons

 

Demographic Questions

Name: Trinity Garcia

Year/Major: Senior/Business Management

Live On/Off Campus: Off Campus

 

Interview Notes:

Question 1:

· Used the Cove, but not anymore ~2 hours a week

· Scheduled and spontaneous 

· Carter Academy activities, and/or School of Business events

· A quiet place to do work and/homework and take work calls

Question 2:

· She finds the quietest place furthest from people, prefers to get one of the little cubby spaces

· She does not use the CREATE space

· Been there before, people to help

· She doesn’t have the skills to use the 3D printers, but would go there more if she did

Question 3: 

· Easy to find group seating

Question 4:

· 7, A nice area to sit and do work, with how open it is it can get distracting. For example, events happen occasionally making it harder to work there.

· Less productive than other spaces, she likes going to the business building because there are often empty classrooms

Question 5:

· 9, pretty comfortable, because of the atmosphere is nice and what’s available

· Doesn’t need a change in the space, would just rather be somewhere else

· Doesn’t want to be talked to when she is busy.

Question 6:

· Used café often, if café was open, she would be down there more often.

· Would use it more if it reopens.

· Lived in Viets, used to stop there to grab stuff often, but when she moved elsewhere, didn’t go out of her way to go there.









Interview 2: Sasha Simons

Date & Time: 09/27/2025 1:00pm – 1:15pm

Location: CC



Demographic Questions: 

Name: Zach

Year/Major: Senior / AE

On/Off Campus: Off. Used to live in MLH



Interview Notes:

Question 1

Not really. Used to when he had a class on that floor because it was c convenient. Otherwise, he prefers to study at home. If he’s with a group they’ll normally meet at the CC instead. When he did go to the Cove, it would be about once or twice a week for maybe an hour before/after class. 



Questions 2

If he wasn’t in the classroom, he’d study in the front area. Preferred a full booth all the way on the side because it was more secluded. Didn’t really know there was a whole study area all the way in the back. 



Question 3

He’d come here alone. Sometimes a friend would come say hi/bye if they were walking to class, but he wouldn’t intentionally meet there with anyone. 



Question 4

7. It was super quiet which can be good. But he also felt scared to make noise because it was so quiet. “I just wouldn’t want to have to be there for a long time”



Question 5

6. The booths were good and made it more comfortable but was still scared to make noise. He also liked the light from the windows. It sucked when he couldn’t get a booth because then he felt like he couldn’t spread out with his laptop and a textbook or notebook. Never really used the cafe, though he knows other people who did. Never really had a reason to use it because he’d only be there for a little bit and he had his own snacks in his dorm. 

























Interview 3: Michael Romanek 

Date: 9/28/2025

Time: 4:00 pm to 4:20 pm

Location: Dining Commons

Demographic Questions 

· Name: Frank

· Year: Junior, Software Engineering

· Live on/off campus (If on campus, which building) 

· Off campus, lived his first two years in Viets. 

Main Questions (Note: Consecutive questions will be asked independently. Possible follow-up/probing questions included) 

· Do you ever use the Cove in Viets?  

· If yes, how much time do you spend in the Cove a week? Do you schedule this time or is it spontaneous?  

· 2 hrs. a week, use to use the space more. A lot less events going on. Every night had events in prior years. In the back area. 

· If no, are there any specific reasons that lead you to not going there?  

· What are your preferred activities in the Cove? (ex. Studying, hanging out, extracurricular activities, etc.) 

· If you choose to study in the Cove, how do you decide where to sit? (Booth vs study cubby vs open space) 

· Studying here, almost always on the cushion side. Or booths. 

· Likes it more of a socials space. In prompt to space to socialize in. 

· Very well design to social opportunities

· Feels safe to talk aloud 

· Do you use the CREATE lab (3D printing space) in the Cove? If so, walk me through a typical session there. 

· No, friends work there. Thinks a good space and opportunity with 3-D printing. 

· Do you typically come to the Cove alone or to work in groups? Elaborate. 

· On a scale from 0-10, how productive do you feel in the Cove? Elaborate.  

· How does this number compare to other spaces?  

· 5. Because, easy space to be social. 

· Always people walking by and going on in the space. 

· On a scale from 0-10 how comfortable do you feel in the Cove? Elaborate.  

· Is this number influenced by the atmosphere or available features?  

· 8. Yes placed is designed for comfort and has lots of space and opportunity to be social. Very bright space. 

· Is there anything you’d like to add or remove from the space? Explain.  

· More white board, closing the study pods off because there isn’t enough to much privacy. And still a loud space. 

· Did you use the cafe in the Cove before it closed? Will you use it if/when it reopens?   

· Use to use it all the time, would definitely want it back, very convenient and helpful for students. 

Conclusion  

· Thank you for your time. Do you have any questions for us?  

· Happy to help and answer more questions if needed.

Part 4: Affinity Diagram

In class, we compiled our interview findings and grouped them into 3 categories: Usability Issues, Positive Feedback, and Unmet Needs.
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Part 5: Group Reflection

Jack, Sasha, Michael



What surprised you in the observations and interviews?

One of the most surprising insights from our interviews was how differently people perceived the Cove depending on their social and academic needs. While some saw it as a quiet, comfortable space to get work done. Others saw it as to open and distracting for deep focus. 

Trinity, for example, liked the Cove for its quiet cubbies but prepared the business buildings empty classrooms for productivity. Frank appreciated the Cove’s social design and openness yet rated his productivity there lower than other spaces like Dierk’s Hall. These contrasting views challenge our assumption that students would either uniformly prefer or avoid the Cove based on its layout.



What assumptions were challenged?

The prior expectation going into these interviews was that the COVE was one of the better campus spaces in terms of study spaces. However, our interviews generally came to the conclusion that students prefer to use other spaces to study and/or group work and see the COVE as more of a social space with all the events that happen there. One of the interesting takes that our participants had was that the COVE is too quiet, and that it made them uncomfortable to work there, worrying they would make too much noise or bother others using the space. 



What behaviors or patterns stood out to you? 

A recurring pattern was the Cove’s role as a transitional or convivence-based space. Zach used it only when he had classes nearby, and Trinity stopped going once she moved off campus. Frank echoed this, noting that the Cove used to host more events, which made it a livelier place that promoted community and bonding. The closure of the Cafe also seems to have reduced foot traffic and spontaneous visits. This suggests that the Cove's usage is heavily influenced by proximity, scheduling, and available amenities rather than intrinsic preference. 



Topics/themes identified (in the affinity diagramming)

Overall, our interviewees noted a lack of productivity in the Cove compared to other study spots on campus. This can be partially attributed to the number of distractions such as tours coming through or disruptions during “passing period”. Additionally, this seemed to be a spot of convenience, not necessarily preference. Generally, people did like the features available (variety of comfortable seating, natural light, makerspace) which boosted the overall atmosphere. 



What would you want to explore more deeply in Part 2 if we were going to extend this research? 

If we could continue our research, it would be beneficial to continue to explore why students find the Cove generally less productive compared to other spaces. For example, how can we transform the cove from a space of convenience to a space of desirability? Perhaps we could learn more about students' assumptions/biases by interviewing those who haven't ever used the space. Maybe they view Viets as a whole as just a dorm, and not somewhere they’d go to study for extended periods of time. If we can reshape this potential belief, more people would be able to take advantage of the features available in the Cove. 
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04 Field Notes Form.pdf
Name:

Field Notes Form

Interviewing for Curiosity — Part |

Date & Time of Observation:

Location Observed:

1. Descriptive Notes (What you see)

Spend at least 30 minutes observing the space. Use this section to capture specific behaviors, patterns,
and environmental features. Consider the following:

How do people enter, exit, and move through the space?

How are individuals or groups positioned? (e.g., isolated, clustered, facing one another)
Are there areas that seem popular or ignored?

Who appears comfortable or uncomfortable?

Are there informal “rules” that seem to govern behavior?

Rice-Bailey, 2025 UXD 3010





2. Sketch or Map of the Space

Use this space to draw a basic layout of the space and mark how it is used. Indicate key features or where
people tend to cluster.

Rice-Bailey, 2025 UXD 3010 p.2





3. Interpretive Notes (What you think might be going on)

Now that you’ve described what you saw, begin interpreting:

What behaviors surprised you?

What patterns or rhythms did you notice?

Did anything contradict your assumptions?

What questions do you have based on your observation?

Rice-Bailey, 2025 UXD 3010

p. 3





4. Curiosity Check-In

Reflect briefly on how curiosity showed up during your observation.

e What did you find yourself wondering about?
e What would you want to ask someone who uses this space?
e What assumptions did you notice in your own thinking?

Rice-Bailey, 2025 UXD 3010

p. 4





		1. Descriptive Notes (What you see)

		2. Sketch or Map of the Space
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UX Research Everything Put Together.pdf
Group 2: Jack, Sasha, and Michael
Interview Project Summary/Reflection
UXD 3010: UX Research

9/29/2025

Introduction
For this interview project, we decided to conduct research on the COVE space in the lobby of Viets
Tower on campus, with the goal of understanding what motivates students to use the COVE.

Part 1: Interview and Population Sheet






Part 2: Interview Guide
The following was the guide that each of us used to conduct our user interviews.

Introduction
e Introduce yourself and purpose of interview.
e Remind the participant of the time frame. Ask for consent if recording.
e Any questions before starting?

Demographic Questions

e Name
o Year
e Major

e Live on/off campus (If on campus, which building)

Main Questions (Note: Consecutive questions will be asked independently. Possible follow-
up/probing questions included)
e Doyoueveruse the Cove in Viets?
o Ifyes, how much time do you spend in the Cove a week? Do you schedule this time oris
it spontaneous?
o Ifno, are there any specific reasons that lead you to not going there?
o What are your preferred activities in the Cove? (ex. Studying, hanging out, extracurricular
activities, etc.)
o Ifyouchoose to study in the Cove, how do you decide where to sit? (Booth vs study
cubby vs open space)
o Doyouusethe CREATE lab (3D printing space) in the Cove? If so, walk me through a
typical session there.
e Do you typically come to the Cove alone or to work in groups? Elaborate.
e Onascalefrom 0-10, how productive do you feel in the Cove? Elaborate.
0 How does this number compare to other spaces?
e Onascale from 0-10 how comfortable do you feel in the Cove? Elaborate.
o Isthis numberinfluenced by the atmosphere or available features?
0 Isthere anything you’d like to add or remove from the space? Explain.
0 Didyou use the cafe in the Cove before it closed? Will you use it if/when it reopens?

Conclusion
e Thankyou for your time. Do you have any questions for us?





Part 3: Interview Notes
To evaluate the needs of users that use the COVE space, we conducted 3 interviews with 3
different participants.

Interview #1 (Jack)

Date: 9/26/2025

Time: 10:30 am to 10:40 am
Location: Dining Commons

Demographic Questions

Name: Trinity Garcia

Year/Major: Senior/Business Management
Live On/Off Campus: Off Campus

Interview Notes:
Question 1:
e Usedthe Cove, but not anymore ~2 hours a week
e Scheduled and spontaneous
o Carter Academy activities, and/or School of Business events
o Aquietplace to do work and/homework and take work calls

Question 2:
e She finds the quietest place furthest from people, prefers to get one of the little cubby
spaces

e She does not use the CREATE space
o Been there before, people to help
o She doesn’t have the skills to use the 3D printers, but would go there more if she did
Question 3:
e Easytofind group seating
Question 4:
e 7,Anice area to sit and do work, with how open itis it can get distracting. For example,
events happen occasionally making it harder to work there.
o Less productive than other spaces, she likes going to the business building because
there are often empty classrooms
Question 5:
e 9, pretty comfortable, because of the atmosphere is nice and what’s available
e Doesn’t need a change in the space, would just rather be somewhere else
o Doesn’t want to be talked to when she is busy.
Question 6:
e Used café often, if café was open, she would be down there more often.
e Would use it more if it reopens.
e Livedin Viets, used to stop there to grab stuff often, but when she moved elsewhere, didn’t
go out of her way to go there.





Interview 2: Sasha Simons
Date & Time: 09/27/2025 1:00pm - 1:15pm
Location: CC

Demographic Questions:

Name: Zach

Year/Major: Senior / AE

On/Off Campus: Off. Used to live in MLH

Interview Notes:

Question 1

Not really. Used to when he had a class on that floor because it was ¢ convenient. Otherwise, he
prefers to study at home. If he’s with a group they’ll normally meet at the CC instead. When he did
go to the Cove, it would be about once or twice a week for maybe an hour before/after class.

Questions 2

If he wasn’t in the classroom, he’d study in the front area. Preferred a full booth all the way on the
side because it was more secluded. Didn’t really know there was a whole study area all the way in
the back.

Question 3
He’d come here alone. Sometimes a friend would come say hi/bye if they were walking to class, but
he wouldn’t intentionally meet there with anyone.

Question 4
7. It was super quiet which can be good. But he also felt scared to make noise because it was so
quiet. “l just wouldn’t want to have to be there for a long time”

Question 5

6. The booths were good and made it more comfortable but was still scared to make noise. He also
liked the light from the windows. It sucked when he couldn’t get a booth because then he felt like
he couldn’t spread out with his laptop and a textbook or notebook. Never really used the cafe,
though he knows other people who did. Never really had a reason to use it because he’d only be
there for a little bit and he had his own snacks in his dorm.





Interview 3: Michael Romanek

Date: 9/28/2025
Time: 4:00 pmto 4:20 pm
Location: Dining Commons

Demographic Questions

Name: Frank
Year: Junior, Software Engineering
Live on/off campus (If on campus, which building)
o Off campus, lived his first two years in Viets.

Main Questions (Note: Consecutive questions will be asked independently. Possible follow-
up/probing questions included)

Do you ever use the Cove in Viets?
o Ifyes, how much time do you spend in the Cove a week? Do you schedule this time or is
it spontaneous?
o 2hrs. aweek, use to use the space more. A lot less events going on. Every night had
events in prior years. In the back area.
o Ifno, are there any specific reasons that lead you to not going there?
What are your preferred activities in the Cove? (ex. Studying, hanging out, extracurricular
activities, etc.)
o Ifyouchoose to study in the Cove, how do you decide where to sit? (Booth vs study
cubby vs open space)
o Studying here, almost always on the cushion side. Or booths.
o Likes it more of a socials space. In prompt to space to socialize in.
o Verywell design to social opportunities
o Feels safe to talk aloud
o Doyouusethe CREATE lab (3D printing space) in the Cove? If so, walk me through a
typical session there.
o No, friends work there. Thinks a good space and opportunity with 3-D printing.
Do you typically come to the Cove alone or to work in groups? Elaborate.
On a scale from 0-10, how productive do you feel in the Cove? Elaborate.
o How does this number compare to other spaces?
o b5.Because, easy space to be social.
o Always people walking by and going on in the space.
On a scale from 0-10 how comfortable do you feel in the Cove? Elaborate.
o Isthis numberinfluenced by the atmosphere or available features?
o 8.Yesplaced is designed for comfort and has lots of space and opportunity to be
social. Very bright space.
0 Isthere anything you’d like to add or remove from the space? Explain.
o More white board, closing the study pods off because there isn’t enough to much
privacy. And still a loud space.
Did you use the cafe in the Cove before it closed? Will you use it if/when it reopens?
o Usetouseitallthe time, would definitely want it back, very convenient and helpful
for students.

Conclusion

Thank you for your time. Do you have any questions for us?
o Happyto help and answer more questions if needed.





Part 4: Affinity Diagram

In class, we compiled our interview findings and grouped them into 3 categories: Usability Issues,
Positive Feedback, and Unmet Needs.






Part 5: Group Reflection
Jack, Sasha, Michael

What surprised you in the observations and interviews?

One of the most surprising insights from our interviews was how differently people perceived the
Cove depending on their social and academic needs. While some saw it as a quiet, comfortable
space to get work done. Others saw it as to open and distracting for deep focus.

Trinity, for example, liked the Cove for its quiet cubbies but prepared the business buildings empty
classrooms for productivity. Frank appreciated the Cove’s social design and openness yet rated his
productivity there lower than other spaces like Dierk’s Hall. These contrasting views challenge our
assumption that students would either uniformly prefer or avoid the Cove based on its layout.

What assumptions were challenged?

The prior expectation going into these interviews was that the COVE was one of the better campus
spaces in terms of study spaces. However, our interviews generally came to the conclusion that
students prefer to use other spaces to study and/or group work and see the COVE as more of a
social space with all the events that happen there. One of the interesting takes that our
participants had was that the COVE is too quiet, and that it made them uncomfortable to work
there, worrying they would make too much noise or bother others using the space.

What behaviors or patterns stood out to you?

A recurring pattern was the Cove’s role as a transitional or convivence-based space. Zach used it
only when he had classes nearby, and Trinity stopped going once she moved off campus. Frank
echoed this, noting that the Cove used to host more events, which made it a livelier place that
promoted community and bonding. The closure of the Cafe also seems to have reduced foot traffic
and spontaneous visits. This suggests that the Cove's usage is heavily influenced by proximity,
scheduling, and available amenities rather than intrinsic preference.

Topics/themes identified (in the affinity diagramming)

Overall, our interviewees noted a lack of productivity in the Cove compared to other study spots on
campus. This can be partially attributed to the number of distractions such as tours coming
through or disruptions during “passing period”. Additionally, this seemed to be a spot of
convenience, not necessarily preference. Generally, people did like the features available (variety
of comfortable seating, natural light, makerspace) which boosted the overall atmosphere.

What would you want to explore more deeply in Part 2 if we were going to extend this
research?

If we could continue our research, it would be beneficial to continue to explore why students find
the Cove generally less productive compared to other spaces. For example, how can we transform
the cove from a space of convenience to a space of desirability? Perhaps we could learn more
about students' assumptions/biases by interviewing those who haven't ever used the space. Maybe
they view Viets as a whole as just a dorm, and not somewhere they’d go to study for extended
periods of time. If we can reshape this potential belief, more people would be able to take
advantage of the features available in the Cove.
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UX Research Interviewing Project Part I-2.pdf
Interviewing Project Part I: Investigating a Campus Space

Goal: Your goal is to understand how students use and experience a shared campus space. This
assignment emphasizes curiosity as a way of uncovering needs, patterns, and unspoken norms.
You'll observe how people interact with the environment, conduct interviews with users, and
reflect on your assumptions and findings.

Tasks

1. Select a Shared Campus Space
Choose one physical space on campus that is regularly used by students. Some examples include:

e A commons or lounge area

e A hallway seating zone

e A tutoring or learning support center
e A quiet study room

e Alibrary stairwell or open-use corner

Your goal is not to critique the space but to learn how it functions for different students.

2. Observe the Space
Spend at least 30 minutes observing the space. Take field notes. Focus on:

e How people enter, exit, and move through the space

e How individuals or groups position themselves

o What objects or resources get used (tables, outlets, chairs, posters, dividers, etc.)
e Who appears comfortable or out of place?

e Look for patterns, pauses, or informal "rules" of behavior. Take notes!

o Transfer your notes into a shared team document.

3. Create an Interview Guide
First, review and organize your shared observations notes.

Think about your overall questions about this space. What do you want to understand from the
user's point of view? Your guide should help you learn how different people experience,
interpret, and use the space—not just what they like or dislike.

Rice-Bailey, 2025 Qualitative: Interviews Part I





Next, draft 5-6 open-ended questions that invite reflection, storytelling, and interpretation. Your
questions should encourage the user to explore what the space means to them, how they feel in it,
and how it supports or complicates their goals.

Consider starting with questions like:

e “What brought you to this space today?”

e “How do you usually use this space—or avoid it?”

e “Canyou describe a typical experience here?”

e “What helps you focus or feel comfortable in this environment?”
e “What kinds of people do you think this space is designed for?”

As you develop your guide:

e Avoid leading or yes/no questions.
e Use neutral phrasing that doesn’t assume a problem exists.
e Sequence your questions from general to specific or from safe to more reflective.

Your guide will be submitted with your reflection. You may adapt or improvise during the
interview, but your preparation should reflect thoughtful planning and a clear curiosity about the
user’s experience.

4. Interview Three Users

Conduct interviews with three students who currently use or have used the space. This can be a
convenience sample: classmates, friends, or people in the area. Your questions should be curiosity-
based and invite users to reflect on their experience.

Use your interview guide!

During the interview, use follow-up questions generously. Focus on how they experience the space
rather than what they think should be changed. Appropriate follow-up questions could be:

e “Canyou tell me more about that?”
¢ “What makes you say that?”
e “How do you think others might experience this space differently from you?”

5. Submit the Following:

Your completed Population & Research question worksheet
Your interview guide (list of your interview questions)
Your interview notes (all notes from all interviews)

A picture of your affinity diagram

A 400-500-word team reflection addressing:

i W=

e  What surprised you in the observations and interviews?
e  What assumptions were challenged?

e What behaviors or patterns stood out to you?

e  What do you want to understand more deeply in Part 1?7

Rice-Bailey, 2025 Qualitative: Interviews Part | p.2
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Field Notes



Jack- 9/19 10:20am to 10:50 am

Location: Viets Tower Lobby/The Cove



Front Lobby: 10:20-10:25

· A time when class is going on, so not a lot of students congregated here

· 6 people studying individually

· Students passing through Viets lobby entering/leaving 1-3 per minute

· Almost all people here (including myself) are sitting on cushioned benches

· Everyone appears comfortable/relaxed, listening to music with ear buds

· Everyone is quiet, minding their own business, focused on their work



Study Space in hallway: 10:25-10:35

· There are only 3 “cubicles” for students to use. All full, I am in one of them with my friend.

· Not many people entering/exiting, very infrequent. No classes are going on.

· Like the front lobby, it is expected that there is a quiet environment.

· A tour group came through during this time



Back Area by the Maker Space: 10:40-10:50

· Seems like group project work going on. However much more unrelated discussion going on

· A little bit more of a social space, noise isn’t minded as much

· In terms of comfort, no one seems to be using the comfortable cushioned chairs/couches, only at the wooden tables with metal stools. Maybe so they don’t get too comfortable and stay on task?



Sasha- 9/18 1:50pm-2:25pm

Location: Viets Tower Lobby/The Cove



Front Lobby

· At first, many people coming in and out going to/from class. At this point, it was a little louder from conversations in passing, but then it was very quiet for the rest of the time. 

· About 8 individuals working independently. They all looked comfortable, listening to music and working on their computers. 

· The booths/half-booths were the most popular areas, followed by the high-top tables. The low group tables were empty, as well as all of the seating in the entry area. 



Hallway/Back Area

· Started crowded, with clusters of people waiting to go into their classroom and as other students were leaving class. 

· All of the cubicles were occupied with 1-2 people. There was also a group of 4 in the booth. In the back, there was some sort of workshop/group project going on in the Maker space, as well as another group working at a table. All of the comfy chairs were empty. 

· Overall, the hallway/back area was louder, with multiple groups working collaboratively. 



Michael- 9/22 3:40pm-4:10pm

Location: Viets Tower Lobby/The Cove



Front Lobby:  3:40-3:50 pm

· At first a lot of people going to or coming from class about 7-10 people per minute

· A (1) study group/group working together, a few (4) people working alone/independently, and two (2) peers having a regular/life discussion.

· People working independently all have ear buds or headphones on

· Everyone appears comfortable or relaxed

· A lot of people saying hi to each other or having conversations walking through. 

· [bookmark: _Int_ftiHPj6Y]Everyone seems to be aware of their surroundings, not talking too loudly, and being respectful of people working/studying. 

· Almost everyone is using at least a laptop, one or two people also have iPad out.  

· One informal rule may be that everyone gives each other their respective space, no one is intruding into another persons personal space giving everyone their own privacy. 

· Definently a louder space than most with class and people walking through

· People waiting on benches for friends/peers. 



Hallway/Study Cubicles: 3:50-4:00 pm

· Classes ending (people leaving quietly and efficiently) (They all left the premise, no one sat down) 

· People quitely waiting to enter the class room for class. (Taking up space in hallway but not interputing anyone)

· No one currently using the cubicles. (They do get used by a decent amount by study/work groups.

· People walking to and from the makerspace. (usually in groups having conversations)

· Assessibility friendly, no ramps, tight corners or hard to access rooms

· A lot of people use extra white boards for studying/group purposes

· People enter and exit in a quick efficient manner 

· Can hear classes and more group conversations going on. 



Back/Makerspace:  4:00-4:10 pm

· Very open space

· (3) people using maker space.

· 3 different groups of people walked into the back/maker space, then left within a few minutes. 

· People using the maker space are either doing work on their laptops or are using the spaces materials to create something. For both person and school related work/purposes.

· A lot of the furniture is hard and uncomfortable to sit on. 

· Space is a combination of a classroom, free use/open space, and a place for smaller/medium-sized clubs to use. Due to the stage centering the room

· People seem more likely to be friendly/sociable in this area compared to the front lobby. 

· Everyone appears comfortable 

· Can hear classes and more group conversations going on.

· More unrelated conversations are going on. 

· This is a lot more use of different objects and resources. Like hot glue, drawing/creating materials and such.

· This is most likely only because of the maker space storing and the availability to use the resources in the space.   

· More of a talkative area where you hear more classes or small groups talking 

· Whereas the front is probably the same, if not louder, most of the time, except it is more background noise that doesn’t distract you as much the maker space users do.  


