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SUMMARY

UX Researcher and Designer specializing in qualitative research, conversational AI design, and accessibility evaluation. Skilled in field observations, user interviews, and usability testing to synthesize user perspectives into research-backed recommendations. Brings a field-oriented research mindset developed through both academic projects and entrepreneurial experience—going directly to users, assessing needs, and managing end-to-end project delivery.
EXPERIENCE & PROJECTS

UX Researcher	
COVE Space UX Research Project  |  MSOE  |  UXD 3010 — UX Research  |  Sep 2025 – Dec 2025
· Designed and executed a mixed-methods field study, conducting contextual observations and three semi-structured interviews to investigate user motivations and spatial behavior.
· Led qualitative synthesis using affinity mapping to identify user behavioral patterns and environmental friction points.
· Generated actionable research insights revealing proximity-driven usage patterns and functional tension between study and social needs, informing evidence-based design recommendations.
Accessibility Researcher	
Accessibility Evaluation Project  |  MSOE  |  UXD 2010 — Inclusive Design  |  Sep 2025 – Dec 2025
· Evaluated 2 live websites against WCAG 2.1 AA/AAA standards for colorblind, low-vision, and screen reader accessibility using WAVE, AXE, and screen readers across multiple devices.
· Delivered prioritized recommendation report addressing color contrast, alt text, heading hierarchy, and navigation; categorized violations by severity to guide remediation.
Lead UX Designer	
Rocket Club  |  Milwaukee School of Engineering  |  Jan 2025 – Present
· Built and maintained club website using Squarespace, authored design specifications and component documentation.
· Led cross-functional research, product development efforts, qualitative and quantitative surveys; facilitated iterative design workshops and conducted accessibility evaluations with actionable recommendations.
UI Designer	
High-Fidelity UI Design Project  |  MSOE  |  UXD 1030 — Interface Design  |  Jan 2025 – Apr 2025
· Designed a comprehensive design system in Figma: color palette, typography scale, spacing system, grid structure, and UI components with multiple interaction states.
· Created 15+ screens with consistent visual hierarchy and real content; built an interactive prototype demonstrating complete user flows and component behavior.
Branch Manager Intern	
College Works Painting  |  Student Professional Program  |  May 2026 – Aug 2026
· Conducted in-field homeowner interviews and property assessments to identify needs, evaluate environmental constraints, and develop data-informed project proposals.
· Managed full project lifecycle across concurrent engagements, translating client requirements into scoped plans, budgets, schedules, and measurable service outcomes.
· Recruited, hired, and led a team to complete 20–30 jobs, aligning stakeholder expectations across clients and crew members.
EDUCATION

Bachelor of Science in User Experience Engineering
Milwaukee School of Engineering  |  Milwaukee, Wisconsin  |  Expected May 2027
Certificate: AI for Emerging Applications (Medical Imaging focus) in progress   |   Recognition: Eagle Scout
Coursework: UX Research, Design for Chat & Voice, Human-Centered AI, Inclusive Design, Interaction Design, Psychology of Design, Machine Learning, Design Thinking, Digital Storytelling
SKILLS

Research: Field observations, User interviews, Usability testing, Affinity mapping, Thematic analysis, Competitive analysis, Qualitative synthesis, Research planning, Stakeholder alignment
Design & Accessibility: WCAG 2.1 evaluation, Conversational AI design, Inclusive design, UI design systems, Visual hierarchy, Interaction design
Tools: Figma, WAVE, AXE, Screen readers, Adobe Photoshop, HTML/CSS/SCSS, Python, Git/GitHub
