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[Date]
[Hiring Manager Name]
[Title]
[Company Name]
[Company Address]
Dear [Hiring Manager Name],
The best product decisions I’ve made started with going directly to the user, and that’s exactly the approach I’d bring to [Company Name]. I’m a User Experience Engineering student at Milwaukee School of Engineering with hands-on experience in qualitative research, accessibility evaluation, and conversational AI design, and I’m applying for the [UX Research Intern] position. I’m looking for a role where rigorous research methodology actually shapes what gets built, and where I can contribute evidence-backed insights while growing alongside an experienced team.
My project experience has given me a practical foundation in the full research cycle from planning through synthesis and recommendation. For MSOE’s COVE Space study, I designed and conducted a mixed-methods field study: contextual observations across three campus zones and semi-structured interviews to understand how students choose shared study and social spaces. Through affinity mapping and qualitative synthesis, I surfaced a key design tension: users were selecting spaces based on proximity and convenience rather than intrinsic preference, which directly informed prioritized design recommendations. That project made clear to me that the most useful insights aren’t always the ones you expect going in.
I also bring complementary skills in accessibility and design systems. I’ve evaluated live websites against WCAG 2.1 AA/AAA standards using WAVE, AXE, and screen readers, delivering recommendation reports that categorize violations by severity and map them to specific remediation steps. As Lead UX Designer for MSOE’s Rocket Club, I built and maintained the club’s website while leading cross-functional collaboration across research methods, design iteration, and accessibility evaluation experience that sharpened my ability to align a team around shared design decisions.
What I think sets me apart as a researcher is where I developed the instinct: the field. As a Branch Manager Intern with College Works Painting, I conducted door-to-door homeowner interviews and on-site assessments to identify needs, read environmental constraints, and build data-informed project proposals, all without the safety net of a structured research environment. I learned to adapt my communication in real time to each stakeholder, manage projects end-to-end across concurrent engagements, and lead a crew to deliver 20–30 completed jobs. The core skill was the same as UX research: go to the user, listen carefully, and let what you find shape what you recommend. I didn’t learn that from a textbook.
I’m drawn to [Company Name] because [one specific reason tied to the company’s work, values, or research]. Check their website, recent blog posts, or product launches and reference something concrete here]. I’d welcome the chance to bring my research skills, accessibility expertise, and field-tested instincts to your team. I’m available for an interview at your convenience and look forward to the conversation.
Thank you for your time and consideration.
Sincerely,
Michael Romanek
